
[image: image1.jpg]o _® ﬁ Good

A‘K Country

Physiotherapy




Position Description
Position Overview

Position Title


Physiotherapist
Type of Employment

Full Time after a 3 month probationary period
Reporting to


Practice Principal & Practice Manager
Liaison:



Patients






Clinical Staff






Suppliers






Referring doctors and/or their staff






Other Health providers
Salary Range:
As per Health Professionals & Support Services 
Award 2010
Other Benefits:


Refer to www.goodcountryphysio.com.au/careers 
Organisational History
Good Country Physiotherapy is a private practice providing high quality, evidence-based physiotherapy services with a key focus on self-management strategies and exercise-based therapy within the Upper Limestone Coast region.

Good Country Physiotherapy, originally trading as Angela Dunsford Physiotherapy, was established in February 2004 to service clients in the Upper Limestone Coast of South Australia.  Currently, Good Country Physiotherapy has 2 main clinics, in Keith and Bordertown, with satellite clinics at Tintinara, Padthaway and Kingston.  The objective is to expand the business to service the entire Limestone Coast region.

Organisational Culture
Good Country Physiotherapy is a practice that is:
· Client focused

· Positive outcome focused

· An equal opportunity employer in which harassment or unfair treatment of any kind is not acceptable

· Continually striving to improve clinical and administration methodologies
· High standard, offering a quality service from quality facilities comparable to a metropolitan practice

· Committed to delivering quality, individualistic, evidence-based health care for all patients of all ages

· Offering an affordable service with equity of access for rural people within the Limestone Coast region on all budgets

· Committed to continual Professional Development of all staff to ensure treatment techniques are current, research-based and up-to-date

· Providing physiotherapy services to patients with a broad gamet of problems across the whole scope of physiotherapy practice, for example musculoskeletal, sports, neurological, paediatric, women’s health, occupational.
Purpose of Position
The purpose of this position is to provide a full range of physiotherapy services to clients of the practice.  This includes the implementation and evaluation of effective strategies and programs for a wide range of conditions within the local community.

The quality of the overall client experience relies heavily on this position due to its service focus.  The outcomes delivered will impact on whether clients choose to return to the practice and thus are an important aspect of the business.

Key Responsibilities
Result Areas.
Provide clinical physiotherapy treatment in accordance with best practice principles and within the policies and guidelines set out by Good Country Physiotherapy and the Australian Physiotherapy Association and the Physiotherapy Board of Australia.
· Maintain registration as a physiotherapist
· Maintain personal professional indemnity insurance

· Within the context of each patient’s circumstances, develop and deliver intervention strategies and comprehensive physiotherapy programs ensuring that to the extent possible, practice is evidence based
· Liaise and maintain good communications with patients, particularly with respect to jointly setting goals in the development of treatment strategies and ensuring informed consent
· Liaise and maintain good communications with interdisciplinary teams involved in patient treatment
· Work within best practice guidelines with regard to delivering effective outcomes for patients
· Keep accurate and timely clinical documentation that is recorded in a clear and concise format
· Maintain a high level of clinical competence through ongoing education including reading, courses, seminars, research and other forms of professional development
· Abide by all relevant legal requirements including occupational health and safety, privacy, equal opportunity etc
· Ensure that the patient is treated with respect, privacy and dignity at all times
· Contribute to minimising risk within the service

· Be registered with the Physiotherapy Board of Australia and comply with its Code of Conduct for Registered Health Practitioners.

· Be a member of the Australian Physiotherapy Association and comply with its Code of Practice  (For a copy, please ask the Practice Manager)

· Commit to ethical and professional practice of Physiotherapy at all times
· Provide supervision for physiotherapy and work experience students to help encourage new people to the profession and the district
General result areas:
· To participate in the appraisal system, ensuring that organisational goals are achieved
· To be familiar with the policies and procedures of the organisation
· To ensure records are accurate for the purpose of charging clients the appropriate fees
· Ensuring that services are delivered within the constraints of fees reasonably chargeable for those services
· Contribute to the ongoing improvement of both clinical and non-clinical systems and practices within the business
· Contribute to the development of the business with respect to growth
Personal result areas:
· To maintain a client focus that includes empathy, high levels of communication and responsiveness
· To ensure that the role is approached with integrity
· To maintain a quality approach
· To be responsible

· Contribute to the development of the business with respect to growth
· To maintain a level of physical fitness appropriate to delivering the services required

To communicate effectively with clients of a rural background and show understanding of their circumstance/lifestyles and how they differ from those living in metropolitan areas

Activities and Duties
The physiotherapist is required to:

i) Provide a broad range of treatment services to outpatients [private, public, Workcover, Department of Veterans Affairs (DVA), Enhanced Primary Care (EPC)] within the Good Country Physiotherapy catchment area.


ii) Provide treatment services to hospital inpatients and aged care residents


iii) Provide treatment services, professional advice and/or education to the broader local community, as requested from time to time.

Good Country Physiotherapy is committed to encouraging patients to be active in their management.  To this end, self-management advice and home exercise programs are considered key aspects in patient management where appropriate.  These should always be at the discretion of the treating physiotherapist.
The physiotherapist is actively encouraged to pursue other areas of interest outside of clinical work eg teaching exercise classes, worksite assessments, manual handling training etc.  Any interest area should fall within the current scope of physiotherapy practice and should be discussed with the Practice Principal/Practice Manager to assist in implementing new ideas.
From time to time, the physiotherapist may be required to complete basic administration tasks such as booking appointments and taking payments.

The physiotherapist may also need to liaise with other professionals involved in the care of a patient.

The physiotherapist will be required to participate in marketing activities eg: radio interviews, newsletter contributions and website articles and promotional stands.

Participation in staff inservices, held fortnightly and attendance at regular staff meetings is a requirement of the position.

Key Selection Criteria
Essential

Education

· Qualifications acceptable for registration as a physiotherapist in Australia
· Current registration with the Physiotherapy Board of Australia

· Evidence of post graduate professional development

· Current driver’s license and reliable vehicle

General

· Membership of A.P.A.

· Demonstrated commitment to high professional standards

· Demonstrated empathy for the needs of patients

· Excellent communication skills

· Excellent time management and prioritisation skills

· The ability to adapt to changing environments
· A strong customer service focus

· The ability to assess problems and develop creative solutions

· The ability to function independently and within a team

· Ability to use computer based applications

· Ability to work autonomously

Desired

· Post graduate qualifications in McKenzie Method, Pilates

· Experience in private practice and/or rural practice.

· Experience in liaising with referrers and compensable bodies

· Marketing skills

· Generalist physiotherapy knowledge across the full scope of Physiotherapy practice (including musculoskeletal, cardiothoracic, neurological, paediatrics, occupational health, women’s health, sports injuries)
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